
IMPORTANT NOTICE 
FROM 

FAX DIRECT PARTS LTD BACK 
WHEN FULLY COMPLETED FAX TO 01538 369100 

ARE THE GOODS LISTED BELOW READY FOR COLLECTION NOW? YES    NO 
IF NO PLEASE STATE WHEN GOODS CAN BE COLLECTED :
IS THE UNIT COMPLETE (IF NO GIVE DETAILS IE:  BROKEN SHAFT, BEEN INVOLVED IN AN 
R.T.A, SOLENOID MISSING ETC.  )

CUSTOMER DETAILS 

CONTACT: 
TEL NO: 
FAX NO: 
EMAIL: 

NAME: 
ADDRESS: 

POSTCODE: 

THE FOLLOWING DETAILS ARE REQUIRED BEFORE WE ARRANGE COLLECTION: 
DPL PART NO: DPL ADVICE NO: 
DPL PART NO: DPL ADVICE NO: 
DPL PART NO: DPL ADVICE NO: 
PLASTIC BOX: YES     NO      WAS THE BOX IN GOOD CONDITION WHEN YOU RECEIVED IT: YES            NO 

* PLEASE TICK THE RELEVANT OPTIONS BELOW :

O.U.R* WARRANTY* CREDIT* OTHER* 

PLEASE NOTE 
ALL GOODS RETURNED MUST ALSO HAVE YOUR OFFICIAL PAPERWORK CONTAINED 
WITHIN THE BOX – CLEARLY STATING THE REASON FOR RETURN. 
FAILURE TO DO THIS IN THE CASE OF CREDIT OR A WARRANTY RETURN WILL RESULT IN 
THE ITEM NOT BEING PROCESSED. 

DPL SALE DEPT. TEL NO: 01538 361777 
EMAIL: sales@direct-group.co.uk 

NOTE: 
UNTIL WE COLLECT THE CORE FROM YOUR DEPOT PLEASE ENSURE IT IS KEPT IN A SAFE 
PLACE.  FAILURE TO RETURN AN ITEM WILL RESULT IN YOU BEING CHARGED IN FULL AS PER 
THE PENDING AMOUNT SHOWN ON YOUR DELIVERY NOTE. 

*PLEASE ENSURE THAT OUR ADDRESS IS CLEARLY VISIBLE ON THE RETURNING PACKAGE:
DIRECT PARTS LIMITED, UNIT 1 CHURNETSIDE BUSINESS PARK, HARRISON WAY, 
CHEDDLETON STAFFORDSHIRE ST13 7EF – TEL 01538 361777 

YES NO
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